Starcross

Parish Council

STARCROSS PARISH COUNCIL

Parish Clerk: Suzanna Hughes, 16 Westwood Cleave, Ogwell, Newton Abbot, TQ12 6YE
Email: starcrosspcclerk@gmail.com
Tel: 01626 330311

www.starcrosspc.org.uk

Councillors are summoned to a meeting of Starcross Parish Council
to be held in Starcross Pavilion on Tuesday 15 October 2024 at 7.30pm.
County Councillor Connett, District Councillor Taylor & Community Police Officers are also invited.

Members of the press and public are welcome.

Signed: S Huohes (Clerk) Dated: 9 October 2024

RESIDENTS’ QUESTION TIME

(20 minutes)
Residents are invited to make representations to the Council or to ask questions.

151024.01

151024.02

151024.03

151024.04

151024.05

151024.06

151024.07

AGENDA

APOLOGIES FOR ABSENCE
To receive apologies for absence

DECLARATIONS OF INTEREST AND REQUESTS FOR DISPENSATION

Members are reminded of their responsibility to continually update their Notice of Registerable Interests and
invited to state whether they have any interest in the items to be discussed during this meeting in accordance
with the Council’'s Code of Conduct. Unforeseen requests for a Dispensation to be considered at this point
only if there was no way a member would have been aware of such before the meeting.

RATIFICATION OF MINUTES
To approve, sign and adopt the minutes of the Parish Council meeting held on 10 September 2024

ACTION REPORT
To review outstanding resolutions requiring action (copy circulated to members)

CRIME & SPEEDWATCH REPORT
To receive either a written or verbal report by Devon and Cornwall Police representative

COUNTY & DISTRICT COUNCILLORS’ REPORTS
To receive reports from County Cllr Connett and District ClIr Taylor

FINANCE, GOVERNANCE & POLICY
(Clirs Hopper, Chase, Pegg, Rastall, Eyre & Coupe)

7.1 Financial Report from Responsible Financial Officer
To receive a financial report and approve list of payments

7.2 Proposal: That the sum of £687.61, being CIL allocation from 2019, be allocated to the expenditure on
the fencing project at Bonhay Play Park
Proposer: Clir Hopper; Seconder: Clir Rastall

ACTION: Clerk to advise TDC
7.3 To discuss the precept for 2025-26

7.4 To discuss the purchase of a new laptop computer for the Pavilion



mailto:starcrosspcclerk@gmail.com
http://www.starcrosspc.org.uk/

151024.08

151024.09

Committee Chair Report:

7.5 General Report/Question & Answers

PLANNING
(Clirs Pegg, Cadbury & McNally)

Whole Council to Debate (accompanying documents)

8.1 New applications/appeals
8.1.1 24/01534/TPO - llex House, Road from The Strand to Cofton Cross, Starcross
T1 llex Oak, repollard. T2 llex Oak, repollard. T3 Pittosporum, reduce by 4m. T4 Twisted Willow,
reduce by 3m. T5 llex Oak, crown lift/shorten back off listed wall by 1m. T6 Column Cypress, fell.
T7 llex oak, remove limb rubbing on listed wall. T8 Yew, reduce long lateral limb which is over the
listed wall by 2m. T9 llex Oak, crown lift up to 5m.

8.1.2 24/01524/HOU & 24/01525/LBC — Northend Cottage, The Strand, Starcross
Renovation of existing annexe including addition of a conservation roof light, extension and
addition of French doors

8.1.3 24/01489/VAR — Brickhouse Farm Barn, Mamhead
Variation of condition 3 on planning permission23/00716/FUL (relocation of car park and erection
of courtyard building, terrace and pergola in association with use as a wedding venue) relating to
time limit for removal of temporary kitchen (extend until November 2026)

8.1.4 24/01461/VAR — Brickhouse Farm Barn, Mamhead
Removal of condition 3 on permission 23/00717/LBC (erection of courtyard building, terrace and
pergola in association with use as a wedding venue) relating to time limit for removal of temporary
kitchen

8.2 Decisions:
8.2.1 24/01290/NPA — Hartwell House, The Strand, Starcross
Application for Prior Approval under Part 3 Class MA and paragraph W of the GPDO for change of
use/conversion of existing commercial premises (Class E) to form two maisonettes and one
apartment (Class C3)

To note that TDC has confirmed that Prior Approval is given.

8.3 Concession/Pop Up Site Consultation Request
To consider the viability/suitability of a site on The Strand

8.4 Other/General Report/Question & Answers

PAVILION & SPORTS FIELD
(Clirs Rastall, Hopper, Pegg, Eyre & Coupe)

9.1 Proposal: To accept the minutes of the meeting held between Starcross Dons FC and the Pavilion and
Sports Field Joint Committees held on Wednesday 2 October as a true record and to adopt said report as
Parish Council policy.

Proposer: Clir Hopper; Seconder: Clir Rastall

Documents circulated to members and published online with this agenda:

- Areview addressing the relationship between the Starcross Dons FC and Starcross Parish Council
September 2024

- Aresponse from Starcross Dons FC to the above document

- Minutes of the Joint Committee meeting of 2 October

9.2 Proposal: To accept the quote from Steve Swift for hedgecutting - £400
Proposer: ClIr Hopper; Seconder: ClIr Rastall

9.3 Proposal: To purchase an armchair and small coffee table for use in the Library corner of the Pavilion
Cost: £119.99 for chair (Amazon) and £10 for coffee table (lkea) - Total £129.99
Proposer: Clir Eyre; Seconder: Clir Hopper

ACTION: CliIr Eyre to purchase
FUNDING: £80 from donations (ring-fenced in SPC accounts) and remaining £49.99 from Reserves

9.4 Proposal: To reimburse Clir Hopper £28.80 for items purchased for the Pavilion Café
Proposer: Clir Rastall; Seconder: thc

ACTION: Clerk to refund
FUNDING: Precept



151024.10

151024.11

151024.12

151024.13

151024.14

151024.15

9.5 Proposal: To reimburse Councillors as follows:
Clir Lovell - £12 for Hygiene certificate
Clir Eyre - £12 for Hygiene certificate and £18 for DBS
Proposer: Clir Eyre; Seconder: Clir Rastall

FUNDING: Reserves

Committee Chair Report:

9.6 General Report/Questions & Answers
To report any other matters

PARKS & GARDENS
(Clirs Chase, Lovell, Allen & Eyre)

Committee Chair Report:

10.1 General Report/Question & Answers
To include monthly report and safety inspections

EXTERNAL PROJECTS
(Clirs Coupe, Hopper, Eyre & Williamson)

WORKING PARTY REPORTS

NON-COMMITTEE ITEMS

13.1 Proposal: That permission is granted to erect the Christmas Tree on the station green

Proposer: ClIr Hopper; Seconder: thc

ACTION: Advise Trish Greenslade

13.2 Proposal: That the Parish Council writes to GWR requesting that station announcements (in both
directions) be silenced from 10.40 to 11.10am on Sunday 10 November to allow for a period of
remembrance at Starcross Memoria to be carried out undisturbed.

Proposer: Clir Eyre; Seconder: Clir Lovell

ACTION: Clerk to email GWR

13.3 To note the Devon County Council (Teignbridge HATOC) (Traffic Regulation) Amendment Order
6141 relating to the following new waiting restrictions in Starcross:
No Waiting At Any Time on specified lengths of Royal Way and The Strand;
School Entrance Clearway - No Stopping At Any Time on a specified length of Road From Church Street

to Royal British Legion

Visit https://devon.cc/alwrp for all details and to make comments/object

RESIDENTS’ CORRESPONDENCE

DATE OF NEXT MEETING

To confirm the date of the next Parish Council meeting — Tuesday 12 November 2024

Note: Where a document or paper is referred to on the Agenda, this document will be available on request from the Clerk by emailing

starcrosspcclerk@gmail.com
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Starcross
Parish Council

A REVIEW ADDRESSING THE RELATIONSHIP BETWEEN THE STARCROSS DONS
FOOTBALL CLUB AND STARCROSS PARISH COUNCIL — SEPTEMBER 2024

1.FUTURE ORGANISATION

We have carefully considered the proposal from Dons that they increase control over maintenance of the four
pitches currently being hired by the Club. This has obvious financial benefits for SPC, as current expenditure
would be transferred from SPC to Dons. In the end though, we feel that the Sports Field, which is the property of
the Council and therefore the village, must remain in the control of the Council with an annual renewal of the Hire
Agreement. The Parish Council is a fluid body with regular changes of personnel and is also a democratic body
which is subject to an election every 4 years. As such it would not be right to pass over long term control of such
an important entity and impose this on a changed Council.

It should be born in mind that the current arrangement is in its infancy. This is only our fifth year of working with
Dons and the growth of the Club has activated this review which we hope can pave the way for the continued good
relationship between Club and Council.

2.FOOTBALL ASSOCIATION PITCH MAINTENANCE PROGRAM

We seem to have agreed although not formally, that the project will not be pursued at this stage.

3.CHARGES 2024-2025 SEASON

Our original agreement from season 2020-21 will conclude at the end of this current season. Even though
inflation has affected our costs, the basis of that agreement, which imposed a gradual increase of pitch fees to the
Club as St. Martin’s FC withdrew, will be held.

This cost for the basic pitch hire of the four pitches will therefore be £ 1900.00.

The current charge for match day use of the Pavilion changing and toilet areas per session is £ 12.00 inc VAT.
With the increased spectator attendances the toilets have become used as public which is having an impact on
cleaning costs. To date we have not charged for use of the area during youth matches i.e. Saturday and Sunday
mornings. These periods are a major source of revenue for the Club via the Café and we must start to invoice
accordingly. For the season 2024;25

We will charge at £8.00 per period for youth sessions and £ 12.00 per period for Senior matches

This will apply to any adult fixture i.e League, Cup, Friendlies and Vets, both Junior and Senior..
Because these charges are “ sport related ““ they are no longer subject to VAT.

For use of the Pavilion main hall and kitchen, and its facilities during the running of the Club Café including
rubbish disposal via our Biffa Account we will charge £ 10.00 plus VAT per session i.e. the period from 9.00 am
until 12.00 pm. It is agreed that no entry will be permitted prior to 8.30 and the café must be available to SPC from
12.15. The evening session will run from 4pm until 7pm and must be available to SPC from 7.15pm. Charge
each session will be £ 10.00 plus VAT = £ 12.00. (VAT is chargeable as it is not sport related hire)




The all-day fixtures — the Adult Tournament, the Girls Tournament and the Presentation Day plus any similar
organised day will be charged at a rate of £ 60.00 No VAT is levied.
The Holiday football days run by the Club will be free of charges and the toilets made available also Free.

4.COMPLAINTS FROM RESIDENTS

Following are two extracts from email messages received via our website from local residents
These communications raise a number of subjects Noise, Parking, Rubbish, Community Involvement and bad
language. Addressing these separately and starting with:-

The two private letters have been
redacted from this document.

5.BAD LANGUAGE

There are FA Rules regarding Offensive, Insulting and Abusive Language which like all sport rules are long and
complicated. But | think the FA RESPECT rules of behaviour file respect-codes-of-
conduct_fillable%620(3).pdf are a particularly good template for how we expect our local teams and its supporters,
both Children and Adults, to behave. | believe that a copy of these should be displayed in our changing rooms and
in the officials’ room and that all team coaches and volunteers should be issued with a copy. In addition a shorter
blunter poster underlying the refs ability to sanction players and with a reminder that the sports field is a Public
Space for many residents and children. It is a long process to cut this out entirely and as in any contact sport —
football, rugby, hockey etc.,- occasional outbursts are not uncommon. We have confidence in Starcross Dons FC
with its very evident ethical approach to help to enforce this.

Adding to this we would like to discuss with the Club the transfer of the main pitch from the Generals Lane end to
the school end moving it away from the closest housing. It is appreciated that space may prevent this.

6.PARKING

This is a subject which SPC has no overall control and it must be understood that events everywhere of all types,
attract problems of crowd control to some degree. The success of the Club is to be praised. However SPC realise
that the growth of the Club has caused extra problems especially in the immediate vicinity of the car park and
around Generals Close. Starcross has ample and inexpensive parking space at the New Road and The Strand car
parks both of which are a stone’s throw from the Sports Field. The field car park itself holds around 60 cars. We
must attempt to stamp out parking across the access path entrance/exit alongside the car park. The path was built
by SPC to prevent accidents on the Car Park area and it is not right that visitors block it. We must request that the
Club use no parking bollards or similar in this area as a regular routine. SPC will also consult with the club to
discuss the possibility of extending the Car Park onto the grass with the swing gate moved to a site on the left
immediately entering the field and using a permanent mesh base. In Generals Close we suggest the use of flyers on
windscreens at vulnerable places such as drop kerbs and residents only parking areas.

7.NOISE

The Sports Field when it was transferred from the developer after the hospital demolition was designated at a Sport
and Recreation area. It has always hosted football and other sports. Even with the growth of organised football
amongst boys and girls the field is occupied by the Club’s junior members only for approximately 3 hours on
weekday summer evenings plus once a week for seniors training. Evening use is restricted to April to October as



there is no floodlighting. At the weekend, junior football occurs on Saturday and Sunday mornings from 9am until
about 12pm. The Senior League matches are on Saturday PM from around 2.30pm until 6.00 pm. During the
summer school holidays the Club run a Holiday Club once a week. The school use the pitches for PE and casual
sport. At all other times the field is available for locals to enjoy and is frequented by many children involved in
normal play.. The income from the Club is used by SPC to maintain the field. Dons are the only local body who
contribute to the maintenance. To tackle the problem of the extra disturbance SPC are considering landscaping the
empty strip of land between the car park path and the housing with an avenue of ten small flowering trees which
we believe will help to absorb sound.

8.COMMUNITY

Exact figures due to data protection policies are not available but of the 150 members of the Junior section it is
estimated that approximately 25% are from the immediate Starcross area. Certainly it draws from a wider local
area too. Kenton, Cockwood, Dawlish and Exminster. The club has an excellent reputation for coaching and ethos.
It provides children with interactive skills and particularly with respect for each other now that both boys and girls
play closely together. Parents too, find the match-day experience an enjoyable occasion with the café available for
drinks and food. What was once a rather dull empty field has become a thriving club which brings everyone closer
together.

9.RUBBISH

SPC have been aware of this problem. It has been largely resolved with the increased size of our Biffa bin
collection combined with extra bins when the Café is in action. The Club has helped with this by covering the
public bin temporarily while Club bins are available. This is a quite recent change and we will monitor the effect.
SPC spend nearly £ 4000 per annum on rubbish collection of the three field bins, one by the Pavilion plus the two
dog bins. The cost of emptying the two dog bins far outweighs other rubbish costs and is supplemented by
collections the Club themselves does prior to use of their pitches to clear them of dog faeces.

10.MISCELLANEOQOUS

THE STORE continues to be misused by both Club and Council. It requires a concerted effort to sort it In
particular removal from this area of foodstuffs and refrigerated items.

KEYS SPC For our security we would like a list of those Dons members who possess keys to the Pavilion
MATS We did agree that the Club should provide additional mats for the hall to cater for footfall at the Café.

CALENDARS For some time we have not been able to access the club fixture calendar on Gmail. We would be
grateful for assistance from the Club to do this so that we are better aware of activities on the field

SMALL MEETING ROOM has become cluttered and we request that one of the three metal cupboards is
relocated to the sports area lobby. Non- food items must be located in the store. Access to the store to enable these
items to be easily accessible can be had by one vehicle trip via the path gate on match days if necessary.

11.FUNDING

Some of our solutions and progress will cost money. It could be that on occasions the Club might have the best
prospect of securing grants for a specific project, for example, when the project is a direct result of the increased
membership which can be well illustrated. Such a project could be the car park extension which might also be
aided by voluntary assistance from members/parents We should work together on applications to get our hands on
as much financial help as possible..



12.0VERVIEW

NOTE This review is directed at the officials and members of the Club and will be made available to residents
on the Parish Council website and other communications. It will first be discussed at a meeting of the Club and
Council Committee where it can be revised or edited and then go forward for approval at a full Council meeting
in October 2024.

JFH 25/09/2024



A REVIEW ADDRESSING THE RELATIONSHIP BETWEEN THE STARCROSS DONS FOOTBALL CLUB AND

STARCROSS PARISH COUNCIL — SEPTEMBER 2024

Firstly the club committee is encouraged to hear that the council wishes to continue the good relationship with
the football club.

Below are some points and comments that we would like to make in response to the report that is going to full
council. If possible, we would like to be present at full council meeting.

1)

2)

3)

4)

We welcome the news that the parish look to continue the good relationship with the club

It does appear at the moment that the FA programme that the club and the parish explored is not
currently an option for varying reasons. However, the club would like to from time to time make ad hoc
improvements to the turf picking up the costs incurred. This would mainly be aerating the pitch twice a
year and filling any holes that appear on the pitches which could cause a risk to injury to players.

The club had budgeted for an increase in costs as useage has increased and your costs have increased as a
result.

The club are happy to pay the additional charges as laid out in the council proposal. We would also like to
seek a more medium/long term agreement which covers a flat hire fee and is reflective of all facilities, eg
pitch, changing rooms and toilets.

The club committee are saddened to hear of the complaints from local residents. We would like to think
this is a very small minority and that the village can see the positive impact that the club is having on the
community.

The club do not feel that we are being disrespectful in anyway of the local area and always ensure that the
pavilion facilities and the playing field grounds are left tidy.

The committee would strongly refute that the club brings absolutely nothing to the community and we
pride ourselves on being part of the community and impacting positively on all of our members.

The club would like it noted that it has worked closely with The Westbank Charity and carries out
foodbank collections with all members contributing to the collection. One of these collections is always at
Christmas time to assist those in the community.

The club has provided sessions free of charge for Ukrainian children and continues to allow these children
to access our sessions free of charge.

The club offers activities at a very low cost in school holidays to keep children active in the school holidays
and to assist with childcare.

The club are constantly picking up dog faeces from the playing field from irresponsible dog walkers, whilst
never moaning to local residents at the fact it is placing our members at risk.

We anticipate about 25% of our members live in Starcross, but what we would add to that is all of the
children that play from the surrounding villages are also given an opportunity to play football in a local
village, which they wouldn’t be able to if we didn’t exist. Furthermore, a school community exists
because of its students, not only those that live in the village! and this is how we see ourselves. The
committee take pride in the fact that people want to play for our club and give us the opportunity to
showcase the village and the superb facilities that we have access to.

The club run weekly sessions for 3-5 year olds and actually these sessions are attended by about 50% of
local children.



All in all, the impact we have on the community is massive, we give the children a platform, not just to
play football but to make friends and experience all of the benefits that come with that which we believe
are immeasurable and will give this children memories to last a lifetime, not to mention all the mental
health benefits since covid where these children missed out on all these things.

5) We are sorry that there have been incidences of bad language. We as a club will work to address this.
All of our members do sign up to the FA respect Scheme every season and have code of conduct, the same
applies to all of our coaches, spectators and players. We will put these code of conducts on display in the
changing rooms as this is a really good idea.

We feel that currently a pitch swap doesn’t work due to space, but are keen to eliminate the swearing at
source and address this issue, because it isn’t in keeping with the club ethos.

6) We appreciate all of the difficulties that parking brings as we have grown as a club and remain committed
to ensuring this works. Rest assured we have put things in place to try to alleviate the issues. We stagger
kick off times where possible, we provide parking plans ahead of matches so the opposition can see where
to go if the car park is full (we also have areas of residential parking highlighted in red telling people not to
park there) we also ask our coaches to park elsewhere to ensure the car park can be utilised by those that
need it.

We would welcome other solutions, discussion and investigations to ease the pressure on car parking and
would happy to form a working party to pick this up.

7) The committee is surprised that this has been raised as an issue. The only feedback we have received
regularly is that the local community love hearing the noise of children cheering and supporting each
other. We find it hard to accept that this could be considered noise pollution.

8) This has been addressed at point 4. We are pleased to read that the Parish Council acknowledges the
benefits of children playing football in the local area and what the club can bring to the community.

9) The club is willing to pay full costs to contribute to an additional bin if you feel that makes sense.

There are times when the current bin fills up and overspills onto the playing field which in turn makes it
look like the club have just dumped the rubbish on the field. This is not the case, and it would not be in
the clubs interest to trash or ruin our fantastic facility that we have access to. We ensure that the playing
field is left clean after use.

Mats —

We explored this but we could not really find a solution that would be practical or cost effective, however,
we have spoken to the group of mums who do tuck and they have explained that they have always left the
building in immaculate condition following the hire.

Calendars -
The committee have agreed to share a monthly spreadsheet with committee members as well as Trish
and Tom. This should improve communication and understanding of bookings.

Small Meeting Room —

Moving the equipment that is currently stored will become very problematic we are told. Could we please
discuss this in a bit more detail to see if we can come up with another solution whereby the equipment is
in the pavilion somewhere.

Summary
The club is very thankful of the support provided by the Parish Council and looking forward to entering into

another agreement with the council.



The club remains committed to working with residents as well on some of the points raised and will be happy to
come along to the next council meeting if anyone would like to speak to us directly about the issues.

We will be reducing usage in the summer months with June and July being periods where football will be very
limited.

We agree that the club need to work with the council to alleviate some of the issues around parking, but believe
that a solution can be achieved by working in partnership with the council.

The club remain committed to keeping the facilities in good condition, the club always ensure that the field is
kept clean, often removing dog faeces from the playing field so our children can play football in a safe
environment. It would simply not be in the clubs interests to leave litter on the playing field that we are proud to
call our home.



Notes from the meeting with the Dons 2.10.2024

e The Dons want to aerate their pitches twice a year and repair worn areas at their expense. It was agreed
that SPC would retain responsibility for the maintenance of the field

e The Dons would like to pay an annual flat fee (based on usage of the facilities in the current season) rather
than deal with individual charges for use of the pitch, Pavilion, and Changing Rooms.

e Increased charges agreed as

o Pitch Hire £1900 per year

o Changing Rooms £12 Senior matches, £8 Junior matches
o Pavilion hire £10 + £2 VAT = £12 per session

o Tournament Days will be charged at £60

e The flat fee rate could be started for the Septemebr “25 season

e The Dons would also like a “rolling” 5 year agreement to allow for their forward planning, but agree that
thiw would have to include provision for a rise in costs.

e Complaints have been discussed, and the Dons have produced a comprehensive response. In addition
they will have no fixtures in June, and just a few pre-season friendlies in July and this will reduce
disturbance to residents during these months. SPC also suggested landscaping to reduce noise.

e |t was agreed a sign at the entrance to the footpath from Generals Lane along the side of the parking area
would be useful to deter parking across the path. Dons to research costs.

e There was a discussion on the possibility of expanding the overflow car parking onto the field with a gated
entrance . Also a local resident has offered use of land nearby for occasions when parking is anticipated to
be a problem.

e The Dons suggested they could pay for an extra Biffa bin collection after Tournament Days.

e The Dons would like to convert the shed into a working kitchen and relieve the Pavilion of the booking s
for their Tuck Shop and need for storage use. They would convert at their expense and pay rent — but this
would depend on the SPC committing to a 5 year contract.

e The Dons will email their calendar of fixtures to Sally and Jim monthly



